Solo Bambini

P.0. BOX 349
BURLINGAME, CA 94010

RETURN & EXCHANGE FORM

ALL RETURNS MUST BE ACCOMPANIED BY THIS RETURN FORM AND MUST BE MADE WITHIN 30 DAYS OF THE ORIGINAL
INVOICE. THE FRAME MUST NOT BE WORN OR USED AND RETURNED WITH THE ORIGINAL STRAP AND CASE. ALL CREDIT
CARD PURCHASES RETURNED WILL BE SUBJECT TO 10% CREDIT CARD TRANSACTION FEE UNLESS IN CASES OF EVEN
EXCHANGE WHERE ONLY AN ADDITIONAL $10.00 SHIPPING AND HANDLING FEE WILL APPLY. RETURNS BETWEEN 30-90
DAYS OLD WILL BE SUBJECT TO AN ADDITIONAL 10% RESTOCKING CHARGE. RETURNS OVER 90 DAYS WILL NOT BE
HONORED. SHIPPING CHARGES ARE NOT REFUNDABLE.

CUSTOMER INFORMATION

ACCOUNT NUMBER NAME OF ACCOUNT/CUSTOMER

PHONE NUMBER STREET ADDRESS cTy STATE & ZIP

NAME ON CARD CARD NUMBER FOR CREDIT EXPIRATION DATE SECURITY CODE

INVOICE NUMBER ITEMS RETURNING (FRAME & COLOR) REASON FOR RETURN

1.

2.

3.

SPECIAL INSTRUCTIONS:

PLEASE NOTE:

THERE IS A ONE YEAR WARRANTY FOR ANY BREAKAGE ON SOLO BAMBINI FRAMES ONLY (ITSY BITSY, TEENY WEENY, TODDLER,
RASCAL, SCOUT, EAGLE SCOUT, AND SCOUT MASTER.)
BREAKAGE ON TEMPLES FOR THE ACTIVE FRAMES OR BREAKAGE DUE TO IMPROPER MOUNTING IS NOT COVERED UNDER

WARRANTY. NEW TEMPLES MAY BE PURCHASED FOR $15.00 EACH.

PLEASE CALL WITH ANY QUESTIONS (650)340-1773
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